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nformation on providing services to torture

survivors is available from a variety of

sources. There are many books and journals

accessible from libraries as well as numerous

online resources. The following is not a com-

prehensive list of resources but provides a

good starting point for those seeking more

information. 

Reference help from many libraries is

available online through email and real-time

interactive chat. Library catalogs and data-

bases of journals are also available online.

Librarians, trained in resources of all types,

will help with research. 

COUNTRY INFORMATION

Many sources of information on countries

are online. Some present only facts and

figures, while others provide images or 

information with a definite viewpoint. Four of

the following sources are portals containing

links to many other worthwhile sites and two

are map sites. They are reliable and generally

well maintained. The information they contain

is up to date. Several individual sites are also

included.

www.cia.gov/cia/publications/factbook
The CIA World FactBook contains 

geographic, political, and demographic 

information as well as reference maps 

and other information. 

www.state.gov/r/pa/ei/bgn
The United States State Department’s

Country Background Notes. Includes 

information about people, history, 

government, political conditions, 

economy, and foreign relations of 

various countries. 

www.amnesty.org
Amnesty International’s (AI) Web site

embraces information on current human

rights issues, AI publications, and reports 

in a range of languages, as well as links 

to other human rights-related Web sites. 

www.un.org
Web site of the United Nations 

www.incore.ulst.ac.uk
The Web site of INCORE (International

Conflict Research) constitutes a set of 

country portals focusing on conflict and 

ethnicity, with emphasis on online news

sources of various types. Judgment of 

content is left to the reader.

www.lib.umich.edu/govdocs/foreign.html
University of Michigan Documents Center:

Foreign Government Resources on the Web.

An authoritative site of government document

links, many of which are not on other lists. It

serves as a central reference and 

referral point for government information,

whether local, state, federal, foreign or inter-

national, with emphasis on the areas of gov-

ernment, political science, statistical data, 

and news.

www.un.org/Depts/Cartographic/english/
htmain.htm
UN Cartographic Section: 

A team of experienced mapping and 

GIS specialists at the cartographic authority
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for the United Nations creates the very

detailed maps. Many maps produced by 

the Section are an integral part of UN 

documents and others are prepared for use 

by the Security Council and not for general 

distribution. The content is updated regularly.

www.lib.utexas.edu/maps
The University of Texas map collection 

currently has 5,715 of its map images online.

The U.S. Central Intelligence Agency pro-

duced the maps, unless otherwise indicated.

They are in the public domain and can be

freely downloaded and printed. The country

maps have less detail than those from the UN.

The maps available for a particular country or

region vary from few to many 

and include historical and nautical maps. 

LANGUAGES

www.ethnologue.com 
Ethnologue is potentially the most 

comprehensive Web site about languages 

of the world, the result of over 50 years of

research into lesser-known languages. A 

special feature is the language maps. Print

and CD-ROM versions of the 14th edition are

available for purchase.

TORTURE TREATMENT PROGRAMS
IN THE UNITED STATES

A list of service providers in the United

States who work with torture survivors is 

on Pages 108-111. This list is not comprehen-

sive. It includes members of the National

Consortium of Torture Treatment Programs

(NCTTP), as well as organizations that have

received funding from the Office of Refugee

Resettlement. The NCTTP advances the know-

ledge, technical capacities and resources devot-

ed to the care of torture survivors and acts 

collectively to prevent torture worldwide.

There are 35 member organizations in 21

states. More information on many of these

programs can be found at the NCTTP Web site

http://ncttp.westside.com. 

HUMAN RIGHTS

www1.umn.edu/humanrts 
The University of Minnesota Human Rights

Library produces human rights topic guides

offering introductions to various human rights

issues. The guides present definitions, key

rights at stake, human rights instruments, and

protection and assistance agencies.

www.un.org/Overview/rights.html 
United Nations Universal Declaration of

Human Rights 

www.unhchr.ch/udhr 
The United National Declaration of 

Human Rights translated into more than 

300 languages. 

www.ohchr.org 
The United Nations Office of the High

Commissioner for Human Rights

www.newtactics.org 
The New Tactics Project is an international

initiative led by a diverse group of organiza-

tions and practitioners from around the world.

The project is coordinated by the Center for

Victims of Torture and grew out of its experi-

ence as a creator of new tactics and as a treat-

ment center that also advocates for the pro-

tection of human rights from a unique posi-

tion — one of healing and reclaiming civic 

leadership. 

Accessible to read or download on this 

site are New Tactics in Human Rights: A

Resource for Practitioners, a 200-page 

book that describes several innovative

approaches to protecting human rights, and

Tactical Notebooks that describe the imple-

mentation of various tactics, factors influenc-

ing their use, and the challenges that surfaced

along the way. This Web site has a searchable

database of tactics to help end human rights
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abuses. The site hosts a discussion forum 

conducted in French, Russian, Spanish, and

Turkish as well as English. 

COMMUNITY RESOURCES

www.searac.org 
The Southeast Asia Resource Action Center

began operation in 1979. It is a national

organization working to advance the interests

of Cambodian, Laotian, and Vietnamese

Americans through leadership development, 

capacity building and community empower-

ment. The organization recently compiled 

the Southeast Asian American Statistical

Profile, found at www.searac.orgseastat
profilemay04.pdf

www.acf.hhs.gov/programs/orr 
The Office of Refugee Resettlement plans,

develops and directs implementation of a

comprehensive program for domestic 

refugee and entrant resettlement assistance. 

It develops, recommends, and issues program

policies, procedures and interpretations to

provide program direction Search this site 

for funding opportunities and links to organi-

zations and programs that provide services to

refugees and immigrants. 

www.acf.dhhs.gov/programs/orr/
partners/coordina.htm 
Contact information for state refugee 

coordinators. These offices help locate 

resettlement agencies in each state or region.

This page has links to national mutual assis-

tance organizations. 

www.211.org (or, by telephone, dial 2-1-1)
211 is a service active in 31 states that can

help with information and referrals on a wide

variety of topics. While services offered

through 211 vary from community to commu-

nity, it provides access to services such as

basic human needs (food banks, shelters, and

rent assistance), physical and mental health

resources, and employment supports. 

www.refugees.org
United States Committee for Refugees

(USCR) site introduces information on 

global refugee issues. The USCR publishes

Refugee Reports, a monthly information 

service providing in-depth coverage of:

refugee resettlement in the United States, 

federal legislation affecting refugees and 

asylum seekers, analysis of court decisions

that affect refugees, conditions in first 

asylum camps around the world, annual 

statistics on refugees,  internally displaced

persons, and asylum seekers. They publish 

the Annual Refugee Survey, an authoritative

report that reviews refugee conditions and

government policies affecting refugees, 

asylum seekers, and displaced persons.

ORGANIZATIONS WITH
DEVELOPED TRAINING CURRICULA

Many of the established torture treatment

centers in the United States have developed

training curricula on various topics related to

providing services to torture survivors such as

identifying and treating torture survivors, sec-

ondary traumatization, the social effects of

torture and more culturally-specific informa-
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tion on certain groups. 

The Center for Victims of Torture in

Minneapolis offers a self-study course for

primary care physicians based on the

videos From Terror to Healing. This two-

part video and study guide can be pur-

chased through the Center for Victims of

torture at www.cvt.org. 

For in-depth training, the International

Trauma Studies Program in New York

offers a Postgraduate Certificate Training

Program in International Trauma Studies.

This is a nine-month training program for

professionals working with survivors of

domestic and communal violence, war and

refugee trauma, natural and human-made

disasters. More information is available at

www.nyu.edu/trauma.studies/programs_

description.htm

ONLINE TRAINING COURSES

The Boston Center for Refugee Health 

and Human Rights at www.bcrhhr.org

offers the online course “Caring for

Refugees and Survivors of Torture.” 

An introductory Internet-based human

rights course for health professionals

(physicians, nurses, social and public

health workers, psychologists), lawyers,

trainees, and human rights advocates who

want to learn about survivors of torture

and refugee trauma. 

The Manager’s Resource Center offers

the online course “The Providers Guide to

Quality and Culture” at http://erc.

msh.org. This course is designed to assist

health care organizations in providing

high-quality, culturally competent ser-

vices to multi-ethnic populations. 

OTHER LINKS

www.irct.org 

International Rehabilitation Council 

for Torture Victims. This site links to

human rights and torture treatment 

programs around the world. The IRCT

maintains a documentation center with 

a searchable database and hosts an

online forum on torture-related topics.

http://kspope.com/torvic/torture.php 
Resources for Torture Survivors,

Refugees, Asylum-Seekers, and 

People Affected by War. This site accom-

modates links to treatment 

centers, online training, information

about asylum and refuge and other 

information. 

www.phrusa.org 
Physicians for Human Rights Includes

access to two publications on torture

evaluation that can be ordered or down-

loaded as PDF (portable document 

format) files: 

Istanbul Protocol: Manual on 

the Effective Investigation and

Documentation of Torture and 

Other Cruel, Inhuman or Degrading

Treatment or Punishment United 

Nations Document, August 1999 

Examining Asylum Seekers: A Health

Professional’s Guide to Medical and

Psychological Evaluation of Torture

www.crisisgroup.org 
The International Crisis Group Web 

site updates information on conflict 

situations around the world. The site

offers reports and briefings, as well 

as searchable databases of conflict 

histories, maps and other information. 

www.afpnet.org 
The Association of Fundraising

Professionals Web site gives 

information about fundraising, 

online handbooks, and a searchable

directory of consultants and resource

partners. n
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