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Agenda

* Evaluating social media platforms: which is
right for you?

* Content is king, so what should we post?
* Measuring your social media success

e Case study: CVT

* Getting found: it all leads to your web site
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Evaluating social media platforms

* Who is your audience?
 What is your goal?

* What resources do you have?
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Social media
site focus

Brand
presence

Viral brand
exposure
opportunities

Impact on
website traffic

Advertising
opportunities
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Content is king

* Your own content:

— Events, newsletters, photos, staff changes, client
stories or quotes, stats/infographics

— A mix of timely and evergreen materials

e Other content with your commentary:

— News on refugees, mental health, local school
programs, legislation

e Share others’ content:

The

\\ CENTER for
I\ VICTIMS of
TORTURE




Content example: event

| The Program for Torture Victims (PTV) created an
event.
June 6 at 12:48pm - @

PTVLA's Open House in Koreatown, Los Angeles on
Thursday June 25 2015

Thursday, June 25 at 4:00pm in PDT

The Program for Torture Victims (PTV) in Los Angeles, California
14 people are going

Join

Like - Comment - Share
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Content example: job posting

peeed Bellevue/NYU Program for Survivors of Torture

Attention Licensed Social workers! There's still time to apply!

The Program for Survivors of Torture helps rebuild the bodies, minds, and
spirits of people who have been tortured or persecuted. We provide all of

our services regardless of ability to pay, and when we treat survivors, we

treat the whole person. Our culturally informed medical and mental health
care helps survivors to heal physically and emotionally and offers them a

path toward hope. At the same time, social a... See More

Like - Comment - Share
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Content example: client story

Q Lutheran Immigration and Refugee Service

Refugee Academy alum Selena Sujoldzic shares why she decided to join

this year's Academy planning committee — to "reignite the passion for the
cause."

For details on this year's Academy see the press release:
http://prm.to/1HWCzgc

How the LIRS Academy Reignited My Passion to Fight
for Refugee and Migrant Rights

The LIRS's 2015 LIRS Migrant and Refugee Leadership Academy is an extraordinary
CENTER for event which brings together migrant and refugee leaders from across the country....
VICTIMS of
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Content example: video

K International Rescue Committee video

“It's my first time to feel that there are people who take care of us." Clowns
Without Borders bring laughter & joy to Syrian refugee children in Jordan.
Sharing again this heart-warming video for #ChildrensDay.

The time of thousand smiles...

..has come with th s Without Borders"
who arrived to J inging laughter
for Syrian refugee patients
of the IRC/MICAD Health Program
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Content example: recognition day

w AACI/Center for Survivors of Torture

Today, we recognize World Human Rights Day. This year's theme,
#HumanRights365, emphasizes honoring each human's rights every day of
the year. Aside from yesterday’s report findings on the CIA's use of torture,
here are a few facts to remind us of this global, ongoing reality:

- An estimated 27 million people are currently enslaved in the human
trafficking trade globally.

- More than 300,000 children under the age of 18 are being exploited as
child soldiers in armed confli... See More

december 10

human
rights day
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Content example:

connecting national days to your work
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Survivors of Torture, International

Part of our rehabilitation program is a "Friendship Circle." In honor of
#NationalBestFriendsDay we'd like to highlight this special opportunity,
whereby our clinical staff match concerned San Diegans (Befrienders) with
torture survivors (Friends). Many members of this program become BEST
FRIENDS!

The goals of this project are to promote friendship and social support
between torture survivors and members of the community, to minimize
isolation, and to increase the functioning of torture survivors.

Click for more information: http://notorture.org/get_involved.php#volunteer
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Scheduling

* Monthly/weekly schedule for social media
activities: plan it out

* Content calendar
* Check in from home when possible
e Schedule posts ahead of time

Page Messages Notifications Insights Publishing Tools \

[E Published Posts Published Posts
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| donation/help)

Liking & following others

Partner organizations
Agencies you have a referral relationship with
Organizations and groups who donate to you

Engage with them
(Public thanks encourages
them to share, increases
likelihood of future
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Measuring success

 Benchmark: where are you now?
* Target a reasonable increase | /y
* Quantify your goals ,/
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Facebook insights

Page Messages Notifications B Insights FPublishing Tools Export Settings

Overview Likes Reach Visits Posts People

Showing data from 06/09/2015 - 06/15/2015

Page Likes > Post Reach > Engagement
396 1ot FPage Likes 113 Total Reach 8 People Engaged ¥
4 0.5% from last weel 4 3 666.7T% from lastweel 4 300% from last weel

Help =

2 110 2 N

A100% 45.400%
== This week This week 0
Lastweek Lastweek Comments

18]
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CVT Case Study

Center for Victims of |
Torture

About

Timeline Photos eNews Updates More ~

m 8,132 people like this Post [ Photo/Video
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Most successful types of posts

 Photos —Staff introductions, events,
volunteers

 Media mentions or significant news

* Acknowledging donations—with photos—tag
donors
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Policy/Process

* Have a policy, procedure, & standard language
(Request for help—standard language on how
to reply)

— At CVT, we refer most requests to our information
& referral specialist

* General response text: “We’re sorry to hear
about your troubles...” refer to NCTTP, IRCT or

SAMHSA
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Policy/Process

* Engage with other organizations
* Tagging donors
 Administrator rights
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CVT Insights and Tips

* Types of posts fans like:
— Photos
— Links
— Videos

 When fans are online (post then)—days and
times

e Consider a consultant
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ﬂ Center for Victims of Torture Q, || Center for Victims of Torture  Home

Page Messages MNotifications Insights Publishing Tools Export Settings Help -

Overview Likes Reach Visits Posts People

Showing data from 06/09/2015 - 06/15/2015

Page Likes > Post Reach > Engagement >
B,’l 31 Total Page Likes 7,144 Total Reach 361 People Engaged #
A (0.3% from last week w 46.4% from last week (% from last week
6,883 265 S
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Post Clicks #
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Reach: Crganic / Paid Post Clicks M Likes, Comments & Shares

Published Post Type Targeting Reach Engagement Promote
0BMz22015 Open position! CVT is hiring a full-time nurse to 2 29 B _
526 Boost Post

9:37 am . provide nursing services to international torture '§' ¢ 23 [ |
06M2/2015 A message of hope for the day: this beautiful poem $ @ 291 8 | Boost Post
2:08 am "The Speed of Light” by Kris Bigalk. Thank you to h ]
06M1/2015 Bl Thank you to Ben Kohler for sharing his poem "of 2 5 |

= 258 Boost Post
8:23 am ﬁ healing hands” with CVT's "It Starts With Hope™ '§’ ¢ 13 ]
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Likes, Comments, and Shares
These actions will help you reach more people.
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Advertising

* Promote events and e-News

* Doubled fan base (4,000 to 8,000) within one
year

e Affordable and very targeted
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Facebook ads & p

[" Center for Victims of Torture
Sponsocred - @

Today is Tom Sengupta Day in Minneapolis. Tom (on the right) has filled
prescriptions for countless survivors in Minnesota, going above and
beyond the call of duty. We send him our warmest thanks for all he has
done and our best wishes for health and healing.

ilr Like Page

http://www.cvt.org/.../nealing-and-huma.../honoring-tom-sengupta

Like - Comment - Share - ¢4218 (29 B 17

Suggested Page

The Center for Victims of Torture: Restoring the Dignity of the Human Spirit

Sponsored

TORTURE

Center for Victims of Torture

The Charity Organization
CENTER for 8,131 likes
VICTIMS of

romoted posts

Center for Victims of Torture

Sponsored - @

e Like Page

(L |

Read how we're rebuilding lives & restoring hope. Sign up for email
updates from CVT.
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Restaring the Dignity of
the Humnan Spirit

Like what you see here?

Sign Up

Like - Comment - Share - ¢547 2 52

Center for Victims of Torture

ilr Like Page



Getting found

e Search engine optimization (SEO)
* Google My Business

* Google Grants Google My Business
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Search Engine Optimization

* Content is key

— Keep up to date; use important key words; be
relevant & unique; be patient; photos w/alt text

e Social media helps SEO
* Be mobile-friendly

— https://www.google.com/webmasters/tools/mobile-friendly/
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Google My Business

* Local listings lay out the basics of your
organization

* Huge factor for local SEO
e Can get reviews, etc. —and manage them

* To access:
— Log into org’s google account
— Go to public view of page

— thick Manage Page
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Google My Business

kovler center

kovler center

kovler center for victims of torture
kovler center for diabetes

About 45,800 results (0.40 seconds)

Marjorie Kovler Center - Heartland Alliance

www_heartlandalliance_ org/kevier/ -

Heartland Alliance Marjorie Kovler Center thanks you for supporting our Spring Benefit!
Les Roberts. Thanks to all of you who supported our Spring Benefit .

Google+ page - Be the first to review

«) 1331 W Albion Ave, Chicago, IL 60626
(T73) 381-4070

About Us Contact Us

About Us. History. In 1587 a group of Contact Us. Kovler Building. General
concemed people and number: 773.381.4070 ..
Heartland Alliance Marjorie ...  Leadership Team

The Heartland Alliance Marjorie Leadership Team. Mary Lynn

Kovler Center is a treatment ... Everson, M3, LCPC. As senior ...
Volunteer FAQ

Volunteer. Clinical and non-clinical FAQ. What is Marjorie Kovler Center?
volunteers deliver essential ... Marjorie Kovler Center ..

More results from heartlandalliance.org »

Marjorie Kovler Center for the Treatment of Survivors of ...
www_healtorture. org » Healing Centers » Domestic -

The Marjorie Kovler Center for the Treatment of Survivors of Torture is a program of
The Heartland Alliance in Chicago, Illincis. A volunteer network of ...

Kovler Diabetes Center: | The University of Chicago Medicine

¢ KN

W Columbia Ave
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: Sz 2 =zl =
Wallen Ave ::T ?-_;7 E z % W Alpion Ave W Albion Ave
. SO B ESEn S0 ls
v Albion Ave ST ES S B o W Loyola Ave
= = = = (=%
o z » 2 | B Loyola [T
W Arthur. Ave sl s (R (e

W Arthur Ave Map daéanwﬂpaga

Marjorie Kovler Center Directions

Rehabilitation Center

Address: 1331 W Albion Ave, Chicago, IL 60626
Phone: (773) 381-4070

Hours: Closed now - Hours

People also search for View 4+ more
E Superic W SBth £
= E 60th 5t
:i—""_ LIFCeT
. 2 J
S mEEESy ysomsr | Universily N
Eve Spy Kovler Friend Arley D. Ida Noyes
Optical Organ Family Cathey Hall
Transplan... Health Dining
Center Center Commeoens
Are you the business owner? Feedback



Google Grants

* Free online advertising w/Google Adwords
* Up to S10K per month free advertising
* Target keywords

e Use to solicit donors, recruit volunteers,
promote events and more!

* http://www.google.com/grants/
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Resources

google.com/grants
www.skolmarketing.com

Big Social Media Guide for Nonprofits from
Classy.org

Lots more on the website with the archived
webinar
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Questions?

L
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Thank you.

www.CVT.org
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